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OVERVIEW 
CA arcserve UDP is based on a next generation unified 
architecture for both virtual and physical 
environments.  Its unmatched breadth, ease of use, 
and recovery assurance capabilities set it apart from 
other data protection solutions.  

CORE FEATURES 

CA arcserve UDP is a new arcserve solution yet built on 
the foundation of very mature and proven arcserve 
technology.   
 
CA arcserve UDP helps organizations deliver on 
Recovery Time and Recovery Point Objectives (RTO 
and RPO) while helping to optimize their resources.   
 
It delivers a high level of flexibility to design a data 
protection strategy that fits unique needs, unifying 
data protection technologies in one solution.  
 
This unified solution offers innovative features such as:  

 Unified management console for all data 
protection needs 

 True global deduplication  

 Very flexible yet powerful data protection and 
availability plans 

 Agentless backup for VMware & Hyper-V 
(Windows & Linux VMs) 

 Support for physical systems (Windows & Linux) 

 Built-in replication & high availability 

 Migration of disk images to tape, with granular 
restore from disk or tape 

 On-premise or in the cloud 
 
CA arcserve UDP allows users to easily scale their 
hybrid business continuity topologies, locally or over 
long distances with multiple sites, including service and 
cloud providers. 

ARCSERVE UDP EDITIONS 
CA arcserve UDP offers 5 different packaging options for customers to meet their specific requirements and use cases. 

 

1. arcserve UDP standard edition provides imaging functionality for Windows and Linux servers, whether virtual or physi-

cal, by creating block-based images of their volumes.  Those image-based recovery points are able to be stored locally or 

on a centralized Recovery Point Server (RPS) where source-based deduplication is offered.  There is the option to have a 

remote RPS that can be located in a cloud location or in a remote network operations center where multiple downstream 

RPS devices can replicate their data to a single upstream RPS.  A centralized management console consolidates all of the 

above functionality into plans organizing multiple tasks and schedules. The ability to store those recovery points to tape is 

offered. Standard Edition does not offer application support for Microsoft Exchange or Microsoft SQL Server.   

2. CA arcserve UDP advanced edition All the functionality of the Standard Edition is offered while adding the application 

support for Microsoft SQL and Microsoft Exchange (including granular recovery of a single email). 

3. CA arcserve UDP premium edition All of the agents and options that have previously been sold as stand-alone compo-

nents to CA arcserve(R) Backup are included in this product, in addition to all the functionality contained in CA arcserve UDP 

Advanced Edition.  Additionally, file-only replication is also offered to replicate recovery points and files from one location 

to another. 

4. CA arcserve UDP premium plus edition Everything that is included in the Premium Edition is here plus all of the func-

tionality that has traditionally been included in the stand-alone arcserve replication and high availability offerings. 

5. CA arcserve UDP workstation edition  Everything included in the Standard Edition is here except that this edition works 

on workstations only. The workstation edition also offers application support for Microsoft SQL Server.   

CA arcserve UDP editions can be licensed per socket or per-TB except for arcserve UDP workstation edition which is li-

censed per workstation and sold in packs.  We also offer “Socket Essentials”, a special version of “socket edition” with very 

competitive prices targeted towards the SMB 

customers with VMware vSphere Essentials Kits 

(vSphere Essentials Kit & vSphere Essentials Plus 

Kit) and Windows SBS or Essentials servers. Cus-

tomers can purchase up to 6 socket essentials 

licenses  after which they need to purchase reg-

ular socket editions to protect the additional 

sockets. 

 

CA Enterprise Maintenance Codes 

For Product SKUs 
(New, Upgrades, Comp Upgrades) For Maintenance Renewals 

1 Year 3 Years 1 Year 3 Years 

CA Open License Program (OLP) C4 C6 CG CJ 

CA Government License Program (GLP) G4 G6 GG GJ 

HOW TO CREATE THE RIGTH SKU NUMBER 

STEP 1: Select the appropriate base product SKU or maintenance renewal 
SKU 
STEP 2: Add one of these 2-digit maintenance codes to complete your SKU 

See Side 2 for Important Product SKU Information 

Ref:  EMEA EUR 
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* Terabyte sku for 1 TB. Volume Tiers available in 1TB, 2-5TB, 6-15TB, 16-25TB, 26-50TB, 51-100TB, and 100+TB 
** 1) Sockets work both on hypervisors and physical server   
             2) Per-Socket “Essentials” version offered up to six sockets for VMware Essentials & Windows SBS/Essentials Servers at 20% discount 
*** Workstation Volume Tiers in packs with quantities 5, 10, 25, 50, 100, 250, and 500 
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Product Name SKU 
Crossgrade / Upgrade 

SKU 
Renewal  

SKU 
Competitive Replace 

SKU 

Per TB* - ARCserve Unified Data Protection Standard Edition 
Includes Limited Tape Functionality and RPS Replication 

CAUDPSTB50E01 CAUDPSXT50E01 GMRUDPSE10E01 CAUDPSCT50E01 

Per TB* - ARCserve Unified Data Protection Advanced Edition 
Includes Limited Tape Functionality and RPS Replication 

CAUDPATB50E01 CAUDPAXT50E01 GMRUDPAE10E01 CAUDPACT50E01 

Per TB* - ARCserve Unified Data Protection Premium Edition* 
Includes Complete Tape Functionality and RPS/File-level Replication 

CAUDPPTB50E01 CAUDPPXT50E01 GMRUDPPE10E01 CAUDPPCT50E01 

Per TB* - ARCserve Unified Data Protection Premium Plus Edition* 
Includes Complete Tape Functionality and Complete RHA Functionality 

CAUDPPPT50E01 CAUDPLXT50E01 GMRUDPPP10E01 CAUDPPPCT5E01 

Per Socket** - ARCserve Unified Data Protection Standard Edition 
Includes Limited Tape Functionality and RPS Replication 

CAUDPSVS50E00 CAUDPSVS50EUP GMRUDPSVS1E00 CAUDPSVS50ECU 

Per Socket** - ARCserve Unified Data Protection Advanced Edition 
Includes Limited Tape Functionality and RPS Replication 

CAUDPAVS50E00 CAUDPAVS50EUP GMRUDPAVS1E00 CAUDPAVS50ECU 

Per Socket** - ARCserve Unified Data Protection Premium Edition 
Includes Complete Tape Functionality and RPS/File-level Replication 

CAUDPPVS50E00 CAUDPPVS50EUP GMRUDPPVS1E00 CAUDPPVS50ECU 

Per Socket** - ARCserve Unified Data Protection Premium Plus Edition 
Includes Complete Tape Functionality and Complete RHA Functionality 

CAUDPLVS50E00 CAUDPLVS50EUP GMRUDPLVS1E00 CAUDPLVS50ECU 

    Per Socket Essentials** - ARCserve Unified Data Protection Standard Edition 
    Includes Limited Tape Functionality and RPS Replication 

CAUDPS6S50E00 CAUDPS6S50EUP GMRUDPSVS6E00 CAUDPS6S50ECU 

Per Socket Essentials** - ARCserve Unified Data Protection Advanced Edition 
Includes Limited Tape Functionality and RPS Replication 

CAUDPA6S50E00 CAUDPA6S50EUP GMRUDPASV6E00 CAUDPA6S50ECU 

Per Socket  Essentials** - ARCserve Unified Data Protection Premium Edition 
Includes Complete Tape Functionality and RPS/File-level Replication 

CAUDPP6S50E00 CAUDPP6S50EUP GMRUDPPSV6E00 CAUDPP6S50ECU 

Per Socket Essentials** - ARCserve Unified Data Protection Premium Plus Edition 
Includes Complete Tape Functionality and Complete RHA Functionality 

CAUDPL6S50E00 CAUDPL6S50EUP GMRUDPLSV6E00 CAUDPL6S50ECU 

Per Workstation*** - ARCserve Unified Data Protection 
 

CAUDPWA50E005 CAUDPWA5UE005 GMRUDPWA1E005 CAUDPWA5UE005 


