
 

Correction to Novell Open Workgroup Suite Small Business Edition
Novell announces a correction to NPA #5257 with a new License part number available to 
all customers worldwide. The Subscription part number will be discontinued. Please note 
additional details below regarding the Novell Open Workgroup Suite Small Business 
Edition product.

Novell products in the suite
The following Novell products are included in the Novell Open Workgroup Suite Small 
Business Edition:

• Novell Open Enterprise Server 1 (for Linux deployment)
A powerful Linux-based server providing storage, print and management services

• GroupWise 7 (for server deployment on Linux)
A secure and reliable collaboration solution that provides e-mail, task management 
and calendaring capabilities 

• SUSE Linux Enterprise Server 9 (SLES 10 for customers with Maintenance)
An enterprise-quality Linux server to run mission critical business applications

• SUSE Linux Enterprise Desktop 10
A business-ready Linux desktop that can replace Windows for most users

• OpenOffice.org Novell Edition
The leading open source productivity suite that runs on Windows and Linux

Licensing
The Novell Open Workgroup Suite Small Business Edition is licensed per user or device 
(sold in packs of 5 users/devices) and allows for a maximum of 200 users/devices. The 
suite can be deployed on up to 5 servers and allows for application deployment in addition 
to deployment of the workgroup services included with the suite. Refer to the product 
EULA for more details.

Pricing
5 user/device pack: € 329
5 user/device Maintenance: € 118 per year

Maintenance provides the following added benefits:

• Future versions of Novell Open Workgroup Suite Small Business Edition
• The right to deploy and use GroupWise Mobile Server
• Updates for SUSE Linux Enterprise Desktop
• Entitlement to SUSE Linux Enterprise Server 10 (with updates)
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• Unlimited web and chat-based support (during the Maintenance period)

Support
The Novell Open Workgroup Suite Small Business Edition comes with 30 days of 
installation support. Customers with Maintenance get unlimited access to web and chat-
based support during the Maintenance period.

Upgrade Details
Novell Open Workgroup Suite Small Business Edition is the upgrade path going forward 
for Novell Small Business Suite and Novell Linux Small Business Suite (replacing the 
previous entitlement to Novell Open Workgroup Suite).

For further information
Please visit http://www.novell.com/smallbiz for more information about this product.

Please see the accompanying spreadsheet for a complete list of part numbers and 
pricing.

Customers May Order: September 26, 2007
First Customer Ship Date:  October 12, 2007
Serialized: No
ECC Number: 5D002
Export License Exception: ENC
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