
MailPlus License

Licensing Plan
Synology MailPlus comes with 5 free email accounts and allows you to add 
more accounts by purchasing additional licenses according to business needs. 
There are two versions of license packs available: 5 or 20 units of email accounts, 
both with 1-year validity, so you can use the mail service and migrate the 
licenses freely within one year upon license activation. In addition, email aliases 
are not considered to be email accounts, so no extra licenses are required.

Active-active Architecture
No additional fee will be charged for active-active high availability. One cluster 
includes 5 free mail accounts by default, and additional licenses are required 
for the total number of enabled accounts from LDAP server or Windows AD 
domain. For example, if you want to enable 25 email accounts in the active-
active cluster, then 20 additional licenses are needed.

MailPlus Web Client and Mobile App
MailPlus web client and mobile app will be updated regularly and can be used 
for free in conjunction with MailPlus Server. However, their functions will be 
affected or limited if there are insufficient valid licenses in MailPlus Server. In 
addition, MailPlus web client and mobile app require MailPlus Server to run.

Activation and Extension
You can register and unbind the license keys on MailPlus Server package > 
License page, or manage them at account.synology.com. By applying 
completely new license keys of the same type (5-account or 20-account version) 
in advance, you can extend the validity of the registered license keys 
based on business needs. One license key can be applied to only one MailPlus 
supported Synology product at a time.

 ● A secure, private, and cost 
effective email solution

 ● Active-active architecture 
maximizes the service uptime

 ● Specially designed algorithm 
for high speed full-text search

 ● Beautifully designed and 
intuitive mail client allows 
efficient email management

 ● Cross-platform support on web 
client and dedicated mobile 
apps on Android™/iOS

 ● Flexible licensing plan suitable 
for small and medium business

Highlights

The MailPlus and MailPlus Server packages allow your business to set up a secure, 
reliable, and private mail server, while giving your employees a modern mail client to 
receive and send messages. Furthermore, MailPlus and MailPlus Server are packages 
that can be installed on your Synology NAS, so there’s no need to rely on third-party 
services. Best of all, MailPlus comes with 5 free accounts and flexible licensing plan to 
fit your needs.



License Expiration Notification
MailPlus Server will begin to send the first notification to the administrator two 
months before the license expiration date. After the first notification, the system 
will continuously notify you at the following frequency:

 ● when the license key has only one-month validity remaining
 ● when the license key has only two-week validity remaining
 ● daily during the last week of validity
 ● immediately after the license key expires

License Expiration
When the number of active email accounts outnumber the valid licenses in 
MailPlus Server, some functions like Security, Full-text Search and SMTP will be 
limited or suspended. However, all the users can still send and receive emails. To 
fix this, you can add more valid licenses to MailPlus Server, or disable the active 
email accounts, so the valid licenses are equal to or outnumber the enabled 
email accounts.

Purchase Information
If you would like to place orders for MailPlus license packs, please refer to the 
product names below: 

Product Name Product Information
MailPlus 5 Licenses MailPlus license pack for 5 email accounts

MailPlus 20 Licenses MailPlus license pack for 20 email accounts

Applied Models
MailPlus will be available on the following models:

 ● 16-series: RS18016xs+, RS2416+, RS2416RP+, DS716+, DS216+
 ● 15-series: RC18015xs+, DS3615xs, DS2415+, DS1815+, DS1515+, RS815+, 

RS815RP+, DS415+
 ● 14-series: RS3614xs+, RS3614xs, RS3614RPxs, RS2414+, RS2414RP+, RS814+, 

RS814RP+
 ● 13-series: DS2413+, RS10613xs+, RS3413xs+, DS1813+, DS1513+, DS713+
 ● 12-series: DS3612xs, RS3412xs, RS3412RPxs, RS2212+, RS2212RP+, DS1812+, 

DS1512+, RS812+, RS812RP+, DS412+, DS712+
 ● 11-series: DS3611xs, DS2411+, RS3411xs, RS3411RPxs, RS2211+, RS2211RP+, 

DS1511+, DS411+II, DS411+
*Model list is subject to change without notice. Please refer to www.synology.com for the latest information.

Web Client/Mobile App 

MailPlus provides cross-platform support 
on your web browser and mobile devices. 
Organize with labels, sort using filters, and 
search emails in a breeze.

MailPlus Server

The MailPlus Server package transforms 
your Synology NAS into a powerful, 
resilient mail server with high-availability 
design, load balancing, spam filters, 
malware protection, ensuring your 
company’s communications are smooth, 
well-protected, and available at all times.
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